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Contact us for further support & guidance

W H AT T O E X P E C T
Volunteering during a na�onal emergency is a
very important part of the community response
to COVID-19. However, the safety and
well-being of volunteers is s�ll paramount in
these eﬀorts and Volunteer Ireland
recommends that best prac�ce volunteer
management is followed as much as possible
even in these unprecedented circumstances.

Volunteering
During an
Emergency
WHAT TO EXP EC T

Here are a few things you should expect when
volunteering with an organisa�on:

Garda Ve�ng
Many roles will be suppor�ng the most
vulnerable members of our community. In some
but not all cases, this means you will need to be
Garda ve�ed to carry out your role. The
organisa�on you are volunteering with can
conﬁrm this and guide you through the process.
For roles that do require Garda ve�ng, the
Na�onal Ve�ng Bureau is priori�sing
applica�ons that relate to COVID-19 and
processing them as quickly as possible.

Role Descrip�on
The organisa�on should provide you with a
clear descrip�on of your role and
responsibili�es e.g. if there is a speciﬁc way the
role needs to be carried out, the place of
volunteering, your expected hours etc. These
should be set out before you start.

As things need to move faster during an
emergency, you may not receive your role
descrip�on un�l you start and it may be shorter
than normal. The priority is that the
organisa�on outlines your role and
responsibili�es as clearly as possible.

Volunteer Agreement
This is a type of informal volunteer
understanding. It is not a legal contract but
solidiﬁes the rela�onship between you and the
organisa�on by deﬁning what is expected from
both par�es. Not all organisa�ons will have this
in place, par�cularly during �mes of emergency,
although it is considered best prac�ce. What is
important is that the organisa�on clearly lays
out what is expected of you and what you can
expect of them.
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Volunteer Policy
Organisa�ons should have a volunteer policy in
place that outlines the responsibili�es of both
the volunteer and the organisa�on and how any
volunteer-related ma�ers are handled within
the organisa�on. It will also explain how any
diﬃcul�es can be dealt with, should they arise.

AT T E N D A N C E

Many smaller organisa�ons won’t have a
volunteer policy in place. Again, if this is the
case, it is important that you understand your
roles and responsibili�es and how issues will be
dealt with before you start your role.

Training
Organisa�ons should provide you with training
in how to carry out your role. In �mes of
emergencies things move at a faster pace and
what may usually be 2-day training for example
is no longer possible. It may instead take the
form of a short video, wri�en guide or ‘on the
job’ training.
It is important that you receive adequate
training and feel safe and conﬁdent to carry out
your role. Do not undertake a volunteer role if
you have not been properly trained to carry it
out.

Volunteer Coordinator / Supervisor
In all cases, you should have a named volunteer
supervisor or coordinator who supports you
and who you can contact if any issues arise.

You are expected to turn up and carry out your
role as agreed. The professionalism and success
of the volunteer programme depends on you
and on your conduct. Please always arrive on
�me and carry out your tasks as well as you can.
Not turning up without le�ng your supervisor
know can jeopardise the programme.

If you feel in any way unwell, do not
report for duty.
Let your supervisor know that you
are unable to fulﬁl your role. Our
number one priority is to stop the
spread of COVID-19.

Buddy systems may also be set up to support
you in your role.
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RECOGNITION
Complaints
Should any issues arise, most organisa�ons will
work swi�ly to resolve complaints.
How they are addressed should be laid out in
their volunteer policy or complaints policy. If
they don’t have a policy, the organisa�on
should be clear with you from the start how
they will address any issues that arise.

Expenses
Some organisa�ons may be able to cover
expenses for volunteers, others may not.
Either way this should be set out and agreed
from the start and if expenses are reimbursable,
the organisa�on will advise you on how to claim
them back.

Insurance

All organisa�ons are encouraged to
acknowledge the work that volunteers do and
to ensure volunteers stay mo�vated and
con�nue to volunteer with the organisa�on.
It might be a simple hear�elt thank you or a
card at the end of the programme or something
bigger like a Christmas dinner for example.
Some�mes during an emergency, simple things
like this can be forgo�en in the rush. However
you should remember that your eﬀorts are
really appreciated not only by the organisa�on
but by those you serve through your
volunteering.
Volunteering can be hard work, but it is a very
rewarding experience.

If you would like to volunteer
register your interest at i-vol.ie or
contact your local Volunteer Centre

Organisa�ons must have adequate insurance
cover in place and volunteers must be explicitly
included in this policy. If you are unsure, ask
your volunteer supervisor.
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